
1. NAME
DIGITAL SPARE PARTS WORLD (DSP WORLD) (DSPW)

2. TYPE OF EVENT
Professional trade-exhibition on the subject of digital spare parts with 
accompanying conference, seminars and other sessions.

3. FREQUENCY
Annual

4. ORGANIZATION
mfora BV with offices in Utrecht (Rolderdiephof 94, 3521 DB), The 
Netherlands (registered with the Chamber of Commerce in Utrecht, 
nr. 80645135) and Duisburg (Philosophenweg 31-33, 47051) Germany.

5. VENUE, DATES AND OPENING HOURS OF EVENT
Location: Hall 1A, Messe Essen, Messeplatz 1, Essen, Germany
September 13-14
 Exhibitors:  08.00 - 18.00 
 Visitors/delegates:   09.00 - 18.00
September 12 
 Assembling:   14.00 - 18.00
September 14  
 Dismantling:  18.00 - 20.00
Organisers reserve the right to modify assembling and dismantling periods 
and times if they so deems fit.

6. SECTORS
Organisers offer the exhibitor exhibition space for rent based on 4 
different stand packs, in addition to specific sponsorship and stand pack 
opportunities. The focus of the event is on Additive Manufacturing Tech-
nologies, Additive Manufacturing Services, Digital Manufacturing Techno-
logies, Digital Manufacturing Services, Digital Parts Production Facilities, 
Engineering Services, Parts Management Systems, Digital Warehousing 
and Catalogue Services, and PLM solutions. Organisers reserve the right 
to withdraw any products and services that do not fit in any of the sectors 
included in the event.

7. PARTICIPATION FEES
The turn-key, full service stand packages rates are as follows:
1. Comfort Package   €   4,950.00
2. Premium Package    €   8,950.00
3. Excellence Package   € 12,950.00
4. Founding Sponsorship Package € 24,950.00
All fees do not include VAT.

8. VALUE ADDED TAX (VAT)
All prices and fees are subject to the applicable VAT (Value Added Tax) 
based on European Regulations. 

9. PAYMENT TERMS
After having sent the Confirmation of Participation, the 
Organisers will issue an invoice with the following payment deadlines:
• within 15 days after issuing the invoice, a first payment correspon-

ding to 30% of the total amount
• 135 days before assembly starts, the second payment corresponding 

to 70% of the total amount
Should the invoice be issued within the period of 135 days before the 
assembly starts, payment of the total invoice is due within 30 days after 
the issue date. In all cases, invoices must have been paid in full before 
assembly starts. 

10. CO-EXHIBITORS
Exhibitors may authorise other companies to join their stand as 
co-exhibitors, in which case a registration fee of €495.00 will apply. 

11. DISTRIBUTION AND ALLOCATION OF SPACES
As from January 4, 2022, the Organisers process of distributing and 
allocation will start in order of submitted applications. 

12. CONFIRMATION OF PARTICIPATION
The registration for an exhibition stand pack and eventual further services 
must be made in writing on the form provided for this purpose with a 
legally binding signature. The exhibits are to be described and at the 
Organisers’ request descriptions are to be provided. By signing the 
application form, the exhibitor accepts the terms and conditions of 
business and participation as binding. The registration is put into effect 
upon sending of the Confirmation of Participation by Organisers. This 
Confirmation of Participation includes the stand location and number, in 
addition to the general and specific terms and technical 
conditions. Deviating terms and conditions on the part of exhibitors are 
not acknowledged. 

13. FORCE MAJEURE
Organisers reserve the right to postpone the assembly, duration and 
dismantling period of the event under special circumstances or 
circumstances beyond their control. Tickets as well as exhibitor and 
sponsorship packages remain valid for the alternative date. In case a 
critical situation should arise from COVID-19 and in any other case of force 
majeure, the exhibitor shall not have the right to cancel the contract or to 
claim damages.

14. CANCELLATION BY THE EXHIBITOR
Exhibitors may cancel their participation by sending per mail or post a 
cancellation notice. If the cancellation is sent the month before the 
introduction webinars will be organised, the amounts paid by the exhibitor 
up to that point will be refunded. 
For cancellation after the fist introduction webinar, the exhibitor is obliged 
to pay the invoiced amount. 

15. LIABILITIES
Claims for compensation and claims for reimbursement of expenses of the 
exhibitor are ruled out. This does not hold in case the Organisers are liable 
by law, especially in case of malice, gross negligence, violation of life, body 
or health or in case of violation of essential contractual obligations. The 
exhibitor is liable for all damages caused by him, his employees, and his 
representatives. The exhibitor is solely responsible for the legal 
admissibility of data and pictures used in publications provided at the 
event, as well as for ensuring that no industrial property rights such as 
trademarks and copyrights of third parties are being violated.

16. DATA PROTECTION
Personal data provided by the exhibitor and participant upon event 
registration will be recorded, stored and processed exclusively for event 
management purposes of this and following events. By event registration, 
the exhibitor and participant agrees to the storage and the forwarding 
and the use of these data in a publicly accessible list of exhibitors and 
participants. 

17. SEVERABILITY
If any term or other provision of these Terms and Conditions is 
determined to be invalid, illegal or incapable of being enforced by any rule 
or law, or public policy all other conditions and provisions of these Terms 
and Conditions shall nevertheless remain in full force and effect so long as 
the economic or legal substance of the transactions contemplated hereby 
is not elected in any manner materially adverse to any party. 

18. APPLICABLE LAW
These Terms and Conditions shall be interpreted and construed according 
to, and governed by, the laws of The Netherlands, excluding any such laws 
that might direct the application of another jurisdiction.

TERMS AND CONDITIONS FOR PARTICIPATING
The contractual relations between the Organisers and the Exhibitor are governed by these Terms and Conditions, 
a condensed summary of the General Terms and Conditions for Participation in Exhibitions organised by mfora BV. 


